
Physical Contact Policy  

1. Purpose 

The purpose of this policy is to ensure that all physical contact between Musago Academy staff and 
students is: 

• Safe 

• Appropriate 

• Necessary 

• Respectful 

• Consistent with child safety obligations 

Musago is committed to maintaining a child-safe environment where all interactions prioritise the 
safety, dignity, and comfort of students. 

2. Scope 

This policy applies to: 

• All staff, contractors, and volunteers 

• All interactions with students  

• All Musago programs, lessons, rehearsals, and events. 

3. Policy Statement 

Musago is committed to providing a safe, respectful and child-centred environment in which all 
students are protected from harm and treated with dignity. Physical contact between staff and 
students is kept to a minimum and is only used where it is: 

• Necessary, 

• Appropriate, and 

• Directly related to teaching, learning, or safety. 

Wherever possible, verbal instruction and demonstration are prioritised over physical contact. 

Any physical contact must be: 

• Brief and purposeful 

• Clearly explained to the student 

• Appropriate to the student’s age and developmental stage 

• Consistent with the student’s comfort and consent 

• Conducted in a manner that is open, observable, and transparent 

Musago does not tolerate any form of inappropriate, unnecessary, or intrusive physical contact. 
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This policy supports Musago’s obligations under: 

• The Tasmanian Child and Youth Safe Organisations Framework, including the Child and Youth 
Safe Standards 

• The Children, Young Persons and Their Families Act 1997 (Tas), including mandatory reporting 
obligations 

• The Registration to Work with Vulnerable People Act 2013 (Tas) 

• The Work Health and Safety Act 2012 (Tas), in ensuring safe systems of work for both students 
and staff 

Through this approach, Musago aims to: 

• Protect students from harm, abuse, and boundary violations 

• Support staff to maintain clear professional boundaries 

• Promote safe, effective, and respectful teaching practices 

All staff; contractors and volunteers are required to comply with this policy at all times. 

4. Application  

4.1. Guiding Principles  

Physical contact at Musago must always be: 

• Minimised – used only where necessary 

• Purposeful – directly related to teaching or safety 

• Secondary to verbal instruction wherever possible 

• Appropriate to the student’s age, developmental stage, and needs 

• Consensual where possible (explicit or implied in context) 

• Transparent and observable (never secretive or hidden). 

4.2. Acceptable Physical Contact 

Physical contact may occur only when necessary and must be: 

• Brief 

• Non-intrusive 

• Clearly related to the activity 

Examples include: 

• Adjusting a student’s hand position on an instrument (e.g. fingers on piano, bow hold on 
violin) 

• Guiding posture or seating position for safe instrument use 

• Assisting with equipment (e.g. fitting straps, adjusting stands) 

• Preventing immediate harm or injury 
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Where possible, staff should: 

• Explain what they are doing before contact 

• Seek verbal consent e.g. “Is it okay if I move your hand slightly?” 

• Demonstrate first without contact 

4.3. Unacceptable Physical Contact 

The following are not permitted under any circumstances: 

• Unnecessary or prolonged physical contact 

• Touching that is not related to teaching or safety 

• Contact that could be perceived as intimate, intrusive, or inappropriate 

• Any form of physical discipline or force (other than immediate safety intervention) 

• Contact initiated for comfort that is not clearly appropriate (e.g. hugging without clear 
consent and context) 

• Being alone with a student in a way that obscures visibility of contact. 

4.4. Managing Comfort, Distress and Boundaries 

Musago recognises that some students, particularly younger children, may seek physical comfort 
(e.g. a hug) as a natural response to distress, excitement, or connection. Staff must respond in a 
way that is supportive, professional, and maintains clear boundaries. 

Where a student initiates physical contact, staff must: 

• Pause and assess the situation for example age of the child, context, level of distress, 
environment 

• Prioritise verbal reassurance and emotional support first  

• Where appropriate, redirect to non-physical alternatives for example “I can see you’re upset 
— let’s take a deep breath together”  

If limited physical contact is required  

• It can be suggested for an alternative to a hug for example a fist bump or ‘high five’  

• It must be brief and non-intrusive  

• Occur in a visible and open environment  

• Not be prolonged or repeated. 

Staff must not: 

• Initiate hugs or comfort-based physical contact  

• Engage in prolonged, frequent, or overly familiar physical contact  

• Provide physical comfort in isolated or non-visible settings  
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If a student regularly seeks physical contact, staff should: 

• Gently reinforce boundaries over time  

• Inform a supervisor where patterns emerge  

• Consider whether additional support strategies are required 

5. Review 

This policy will be reviewed every 2 years, or earlier if legislative or operational changes occur.  
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