
Photographs and Videos Policy  

1. Purpose 

This policy outlines how the Musago Academy (Musago) collects, uses, stores, and manages 
photographs and video recordings of students during music lessons and related activities. 

The purpose of this policy is to support student learning and celebrate participation, ensure 
compliance with privacy, child safety, and legislative requirements and protect the dignity, privacy, 
and safety of all students 

2. Scope 

This policy applies to all:  

• Musago students 

• Parents/guardians of students under 18 

• All staff, contractors, and instructors engaged by Musago. 

This policy applies to all photographs and video recordings taken during: 

• Music lessons 

• Rehearsals 

• Performances 

• Studio activities 

• Any ad hoc or incidental activities that require or necessitate the use of photos and or videos, 
and in line with the activities and purposes of Musago.  

3. Legislative and Regulatory Framework 

Musago undertakes activities in accordance with the following legislation and standards: 

• Privacy Act 1988 (Cth) and Australian Privacy Principles (APPs) 

• Child and Youth Safe Organisations Act 2023 (Tas) 

• Working with Vulnerable People Act 2013 (Tas) 

• Australian Consumer Law 

• Tasmanian Child and Youth Safe Organisations Framework (Child Safety Standards) 

This includes a commitment to child safety and wellbeing, lawful and transparent handling of 
personal information and respectful and appropriate use of images 

4. Policy Statement 

Musago may take photographs and/or video recordings of students for educational, celebratory, and 
promotional purposes. All images and recordings will: 

• Be obtained with informed consent 

• Be used respectfully and appropriately 

• Not include sensitive or identifying personal information 
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• Be managed in accordance with privacy and child safety obligations 

5. Consent Requirements 

5.1. Consent Process 

• Written consent must be obtained using the Musago Photo and Video Consent Form prior 
to capturing or using any images 

• Consent must be provided by: 

- The student (if over 18), or 

- A parent/guardian (if under 18) 

The consent form outlines specific permissions including: 

• Photos during lessons 

• Videos of lessons or performances 

• Social media use 

• Website and promotional use 

Consent is voluntary and students may participate in lessons regardless of consent status. 

5.2. Withdrawal of Consent 

• Consent may be withdrawn at any time in writing 

• Upon withdrawal Musago will cease using images for any future purposes 

• Withdrawal is not retrospective (i.e. previously published materials will not be withdrawn 
where lawful at the time of publication) 

6. Use of Images and Recordings 

Images and recordings may be used for: 

• Educational purposes (e.g. reviewing performance or technique) 

• Celebrations  

• Student participation events such as ‘Jam- uary’ 

• Website content 

• Social media posts 

• Promotional materials 

Musago will ensure that content is respectful and appropriate. Students will not be identified by full 
name, and no personal details or sensitive information are disclosed. 

7. Child Safety Considerations 

Musago is committed to the Tasmanian Child Safety Standards, including: 

• Prioritising the safety and wellbeing of children 

• Ensuring images are appropriate and non-exploitative 
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• Preventing misuse of images 

• Maintaining clear boundaries around recording practices 

As such staff must never use personal devices to capture student images, never share images outside 
authorised platforms. All staff have an obligation to immediately report any concerns regarding 
misuse of images. 

8. Storage and Security of Images 

8.1. Storage Requirements 

All images and recordings will be stored securely, in either an approved cloud storage systems 
(e.g. Google Drive, OneDrive), or on secure internal systems accessible only by appropriate staff. 
Files will not be stored on personal devices.  

8.2. Record Management 

Musago will maintain a consent register to track: 

• Consent provided 

• Scope of consent 

• Date of consent 

• Withdrawal of consent. 

This will be maintained via a secure spreadsheet or system register 

9. Prohibited Practices 

The following are strictly prohibited: 

• Taking images without consent (by either a staff member of another student)  

• Using personal phones or devices for recording 

• Sharing images informally (e.g. messaging apps) 

• Publishing images that: 

- Are inappropriate or unsafe 

- Identify a child without consent 

- Contain sensitive information. 

10. Responsibilities 

Musago is responsible for: 

• Ensuring consent is obtained and recorded 

• Maintaining secure storage systems 

• Monitoring compliance with this policy. 

Staff of Musago are responsible for: 
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• Following this policy at all times 

• Respecting consent preferences 

• Protecting student privacy and safety 

Any breach of this policy may result in: 

• Removal of content 

• Review of practices 

• Disciplinary action (where applicable) 

11. Review 

This policy will be reviewed every 2 years, or earlier if legislative or operational changes occur.  
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